At Beauty At The Heart the security and protection of your data is taken: se j sly and we are
committed to protecting and respecting your privacy. vy

retention and protection of your personal information.
g
This Privacy Policy applies to any individual who enquires into and/or receivesiany of our

H L4
services. V=

>

Where you provide us with, or we collect your personal information in any of%e ways
described in section two below, you agree that we may collect, store and use it:
(i) To perform our contractual obligations to you; “®
(i) Based on our legitimate interests for processing (i.e. for internal administrative
purposes, data analytics and benchmarking (see section 3 below for more
information), direct marketing, maintaining automated back-up systems or for the
detection or prevention of crime); or
(iii) Based on your consent, which you may withdraw at any time, as described in this

1. WHO WE ARE

This Privacy Policy applies to all products, applications and services offered by Beauty At The
Heart but excludes any products, applications or services that have separate privacy policies
which do not incorporate this Privacy Policy.

2. HOW WE COLLECT INFORMATION

To the extent permissible under applicable law, we collect and process information about you
and any other party whose details you provide to us when you:

Register to use our websites, applications or services; this may include your name
ding business name), address, email address and telephone number.

ay also ask you to provide additional information about your business and your

¢ a service on ougm ebsite; this may include your name (including business name),
address, Contact luding telephone number and email address) and payment

i
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forms ( mcludmg cakback requests), take part in surveys, post any
et&/lons or prize draws, or participate in any other interactive
‘ e @M our website or within our application or service.
o { Inte ifh Bssing ocial media.
it Sthrougin ﬂhatbots or messaging services linked to our website or social

jlons or ser\nceq we make available or when you update those details; and
tat us offline, for eXample bytelephone fax, SMS, email or post.



purposes.

We also collect information from your devices (including mobile devices) aj
or your users use to access and use any of our websites, applications or‘_eryl

If you provide us with personal information about someone else,/you are regmlble for
ensuring that you comply with consent obligations under applicable d a protection laws in
relation to such disclosure. In so far as required by applicable data protectlon laws, you:must
ensure that you have provided the required notices and have obtained the individual’s explicit
consent or otherwise have a legal basis to provide us with the information and that you‘éxplaln
to them how we collect, use, disclose and retain their personal information or dlreathem to
read our Privacy Policy. "3

Providing us with information about others

~

3. HOW WE USE YOUR INFORMATION
To the extent permissible under applicable law, we use your information to:
o Provide any information and services that you have requested.
o Compare information for accuracy and to verify it with third parties.
o Provide, maintain, protect and improve any applications, products, services and
information that you have requested from us.
o Manage and administer your use of applications and services you have asked us to
provide.
o Manage our relationship with you (for example, customer services and support
activities).
o Monitor, measure, improve and protect our content, website, applications and services
and provide an enhanced, personal user experience for you.

o Provide you with any information that we are required to send you to comply with our
regulatory or legal obligations.

o Comply with any other of our regulatory or legal obligations.

o Detect, prevent, investigate or remediate, crime, illegal or prohibited activities or to

~ otherwise protectour legal rights (including liaison with regulators and law enforcement
% agepcies for these purposes).

Cor?tact you to see if you would like to take partin our customer research (for example,
feé&)ack on your use of our applications, products and services).
o‘ Modfitor, carry out statistical analysis and benchmarking, as permitted by law and in
ac@prdance with the “Pata analytics and benchmarking” section below.
o{Deer tafeted a rtising, marketing (which may include in-product messaging) or

¢ inf@rmatig@h to yowwhich may be useful to you, based on your use of our applications

/'“ \.‘

cy segttings' within your browser or our applications and services
P
orand reJcord ourcommunications with you, including e-mails and phone

formétlon WhICh we collect may then be used for training purposes,
ce, to record detalls about our website, applications and services you



Data analytics and benchmarking

experience. This use of information might involve the use of statlstlcal anal Sis
and forecasting services.
These purposes include: :
o To adapt our services, support and personalise the communicat ons we dtoyouin
%nerated by
your use of our products and websites (your consent is co ecte where equn‘ed by
applicable laws). You have the right to object to suchtuse of your persona?' data in
accordance with Section Six below. . B
o Deliver advertising, marketing (including in-product messaging) or mformanogto you
which may be useful to you, based on your use of services. ol ke
o Carry out research and development to improve our services, products and
applications. 8
o Develop and provide new and existing functionality and services (including statistical
analysis, benchmarking, insights, receipt recognition and cashflow forecasting
services). '

Any individual whose personal information we process has the right to object to processing
based on our legitimate interests, and if you wish to do so, please contact us.

4. SHARING YOUR INFORMATION
We will never share your information with any third party without obtaining consent from you,
for which the purpose will be explained clearly, specifically and unambiguously.

5. MARKETING

From time to time, we may use your information to contact you with details about our services,
which we feel may be of interest to you. You have the right at any time to stop us from
contacting you for marketing purposes. If you wish to exercise these rights, you can do so
ntactrg us directly. You can also unsubscribe from any email marketing using the links
prox’lded ipgthe emails we send to you.
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6. SE Uﬁ‘)rv ANé STORfI; OF INFORMATION

We V\Ill p y’ur inf] rmatlon _secure by tqklng appropriate technical and organisational
meai t itg”Unautix rlted or unlawful processing and against its accidental loss,
destr ‘ 4

UTSIDE THE EURbPEAN ECONOMIC AREA AND THE UK
ationtin the Eu'~rope'$an Union and the UK is protected by data protection laws



territories outside the EEA.

We take steps to ensure that where your information is transferred ou : é,EEA by our
service providers and hosting providers, appropriate measures and co to protect
that information in accordance with applicable data protection laws/and reggulati s';ln each
case, such transfers are made in accordance with the requirements /f Regulatlgns (EU)
2016/679 (the General Data Protection Regulations or “GDPR”) and may be based’on the use
of the European Commission’s Standard Model Clauses for transfers of personal data}out3|de

the EEA. y 2N

By using our website, products or services or by interacting with us in the ways de&:ribed in
this Privacy Policy, you consent to the transfer of your information outside the: EEA in the
circumstances set out in this Privacy Policy. If you do not want your informatiem;to be
transferred outside the EEA you should not use our website, applications or services.

8. COOKIES, ANALYTICS AND TRAFFIC DATA

Cookies are small text files which are transferred from our websites, applications or services
and stored on your device. We use cookies to help us provide you with a personalised service,
and to help make our websites, applications and services better for you.

Our cookies may be session cookies (temporary cookies that identify and track users within
our websites or services which are deleted when you close your browser or leave your session
in the application or service) or persistent cookies (cookies which enable our websites,
applications or services to “remember” who you are and to remember your preferences within
ourwebsites, applications or services and which will stay on your computer or device afteryou
close your browser or leave your session in the application or service).

We use the following types of cookies:

0 Strictly necessary cookies

\ The$e are cookies which are needed for our websites, applications or services to
fungtion properly, for example, these cookies allow you to access secure areas of our

4% wepsite or to remember what you have put into your shopping basket.

P%rmance cookl’ﬂ'hnd analytlcs technologles

f rmation that, ldentlfles a VISItOI‘ or user directly. We only use
rqve/ﬂow our website, applications and services work.
£ cookies‘ o~
i low odr webS|tes applications and services to remember choices you
Y(sle as our username language or the region you are in) and provide enhanced,
'rsonal featl:rres Th?se cookies can also be used to remember changes you
ghade to }text size, fonts gand other parts of web pages that you can customise. They
also be used ;db‘rb\'/ide servicesyou have asked for. The information these cookies

/
»




websites.

o IP Address, device tracking and traffic data

before ours and the website you visit after leaving our site. THis may| lude using
certain masked (unidentifiable) data to track where users switch bet _‘)’,different

statistics such as access rates, page hits and page view
We are not able to identify any individual from traffic or deV|ce tracking data or site
statistics. A

Your browser settings s X

You may be able to configure your browser or our website, application or service to,restrict

cookies or block all cookies if you wish; however if you disable cookies you mayfind‘tﬁis affects

your ability to use certain parts of our website, applications or services. ®

9. FURTHER INFORMATION

If you have any queries about how we treatyourinformation, the contents of this Privacy Policy,
your rights under UK law, how to update your records or how to obtain a copy of the information
that we hold about you, please contact us.

10. Your Rights

If you would like to exercise any of your rights under the UK GDPR, please email Beauty At The
Heart with a detailed outline of the request and, if applicable, the time period this request
covers.

We will consider all such rights requests and will provide a response within a reasonable period
and, where required, within regulatory timeframes.

11. Updating this Privacy Policy

We will amend or update this notice to comply with our legal obligations or to meet our
changing business requirements. It is recommended that users of our services periodically
review to ensure familiarity with the most up-to-date version, to ensure you are aware of the
mfo&matlo% we collect and process in order to provide our services to you.
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